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COMMENTS OF SPRINT NEXTEL CORPORATION

Sprint Nextel Corporation (“Sprint”), on behalf of the Telecommunications Relay
Services ("TRS") operations of its subsidiary, Sprint Communications Company L.P., hereby
respectfully submits its comments on the Petition for Rulemaking filed jointly by 13
organizations that represent the interests of deaf, hard-of hearing and late-deafened Americans.

The petitioners request that the Commission “initiate a rulemaking for the purposes of mandating

captioned telephone relay service (captioned telephone) nationwide and approving Internet

Protocol (IP) captioned telephone for cost recovery through the Interstate Telecommunications

Relay Service (TRS) Fund.” Petition at 1 (emphasis in original). Sprint strongly supports

Petitioners’ request here and urges the Commission to issue a Notice of Proposed Rulemaking as
quickly as possible.
The Commission’s decision declaring that “captioned telephone VCO [Voice Carry

Over] service to be a type of TRS” and that providers of the service were “eligible to recover



their costs in accordance with section 225 of the Communications Act,” Telecommunications
Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech
Disabilities, 18 FCC Red 16121 41 (2003) (Declaratory Ruling), was based, in part, on the
Commission’s view that the then-incipient service would prove to be highly beneficial to “users
who become hearing impaired later in life” and who have “traditionally not been well serviced
by current TRS options.” Id. at 16127 416. The Commission’s view here has been confirmed by
the marketplace. The Petitioners have explained (Petition at 9) that

[c]aptioned telephone relay service has already

proven its ability to provide the target population

with the telephone experience that best

approximates that to which they were accustomed

before losing their hearing. The enthusiasm and

intensity with which consumers have fought to

obtain — and sometimes retain — captioned

telephone in their home states is testament to the

extraordinary ways in which these services have

improved the lives of people with hearing loss.
Moreover, usage of Captel service is increasing. The number of compensable minutes per month
being submitted by Sprint, one of the two TRS providers who have elected to enter into an
agreement with Captel, Inc. for the provision of captioned telephone service, to the States where
it provides Captel service and to NECA has been increasing steadily. Sprint expects this trend to
continue especially with the aging of the baby boom generation and the likelihood that many
baby boomers will experience some hearing loss as they grow older.

Unfortunately, as Petitioners point out, captioned telephone service is not uniformly

available throughout the United States. This is so, because like traditional TRS, the States are
responsible for the costs of intrastate captioned telephone service and many States, because of

budgetary constraints, may not be willing to fund the service out of general revenues or to

increase the TRS surcharge currently being paid by their residents either directly or indirectly,



i.e., through a surcharge imposed on carriers providing service in their States, so as to enable the
offering of captioned telephone service. Petition at 14. And, given that the service is not
mandatory, a State can choose not to take on such additional costs or ask its citizens to do so by
electing not to include captioned telephone service in the array of TRS services it makes
available to its residents.

Plainly the only way for the Commission to ensure that captioned telephone service is
offered throughout the United States is to mandate the provision of the service. Sprint, however,
does not in any way suggest that the Commission must, or should mandate, the offering of
captioned telephone service. Rather Sprint’s point here is that based on demographic trends in
the United States and the likelihood that demand for captioned telephone service will increase
significantly in the coming decades, now is the time to examine the issue of making captioned
telephone service a mandatory TRS offering. Such examination will enable the Commission to
determine whether the benefits of mandating captioned telephone service outweigh the costs that
such mandate would impose on States and ratepayers generally.
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CERTIFICATE OF SERVICE

I hereby certify that, on this 30th day of December, 2005, copies of Sprint Nextel’s
Comments in WC Docket No. 03-123 were sent by e-mail or First Class Mail, postage
prepaid, to the parties listed below.

By ECFES

Marlene H. Dortch, Secretary
445 12" Stret SW

Room CY-B402

Washington DC 20554

By Electronic Mail

Thomas Chandler

Federal Communications Commaission
445 12th Street, SW

Washington, DC 20554

Jay Keithley

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Best Copy and Printing, Inc.
Portals 11

445 12" Street,SW

Room CY-B402
Washington, DC 20554
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Sharon Kirby

By U.S. First Class Mail

Brenda Battat

Associate Executive Director

Self Help for Hard of Hearing People
7910 Woodmont Avenue, Suite 1200
Bethesda, Maryland 20814

Gerri A. Hanna M.ED, JD
Senior Director of Advocacy and Policy
Alexander Graham Bell Association
for the Deaf and Hard of Hearing
3417 Volta Place, NW
Washington, DC 20007

Gail M. Whitelaw, Ph.D.

President

American Academy of Audiology
11730 Plaza America Dr., Suite 300
Reston, VA 20190

Andrew J. Imparato, President/CEO

American Association of People with
Disabilities

1629 K St., NW, Suite 503

Washington, DC 20006
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Charles C. Diggs

Director, State & Consumer Advocacy

American Speech-Language-Hearing
Association

10801 Rockville Pike

Rockville, MA 20852

Tane Schlau, President

Association of Late-Deafened Adults
8038 Macintosh Lane

Rockford, IL 61107

Richard Ray, President

California Association of the Deaf
529 Las Tunas Drive

Arcadia, CA 91007

Ed Kelley, Chair

California Coalition of Agencies Serving

the Deaf and Hard of Hearing, Inc.
6022 Cerritos Avenue
Cypress, CA 90630

Cheryl Heppner, Vice Chair

Deaf and Hard of Hearing Consumer
Action Network

3951 Pender Drive, Suite 130

Fairfax, VA 22030

Laurie Hanin, Executive Director
League for the Hard of Hearing
50 Broadway

New York, NY 10004

Nancy Bloch, Executive Director
National Association of the Deaf
814 Thayer Avenue

Silver Spring, Maryland 20910-4500

Amy Ruberl, Director of Programs
National Cued Speech Association
5619 McLean Drive

Bethesda, MD 20814-1021

Claude L. Stout, Executive Director

Telecommunications for the Deaf
and Hard of Hearing, Inc.

8630 Fenton Street, Suite 604

Silver Spring, MD 20910



